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ADMIN TEAM — Traci Tapps, Accounting;  Dr Smart, CEO;  
Peggy Stout, Executive Assisstant

FROM CEO,  RANDY SMART, MD

This year heralds the 75th anniversary 
of the Mark Twain Health Care District. 
Under the leadership of the District, we all 
have access to hospital and clinic services 
no longer available in many rural areas.  

This report is provided to inform the public 
of the projects and partnerships the District 
provided in 2020.  Sadly, 2020 will probably 
be noted as the most tragic and devastating 
health event in modern history.  Nevertheless, 
the District has not, and will not, slow down; 
we will seize every opportunity to improve 
the health of our fellow citizens. Enjoy the 
report and thank you for your support.



NEW MEDICAL FACILITY
A federally designated Rural Health Clinic, serving all Medi-Cal, Medicare, many private 
insurances and cash pay patients.

SUNRISE PHARMACY 
Located inside the VS Health & Wellness 
Center, Pharmacist Kim Pham opened 
Sunrise Pharmacy to the public.
They offer vaccinations and medication 
consultation.
In addition, Sunrise Pharmacy Inc. is also a 
training center for anyone interested in a 
career as a pharmacy technician.

◊	 Primary Care Doctors
◊	 Women’s Health-Gynecology
◊	 Pediatric Care
◊	 Behavioral Health Services
◊	 Diabetic Education
◊	 Laboratory & X-Ray

◊	 Opened October 2019
◊	 Total Patients in 2020:  8,040
◊	 Charitable Contributions:  $424,907.68
◊	 Vaccines Given to Medi-Cal Patients:  

$19,249.24

Dental Services — Denti-Cal patients

◊	 3-Chair Suite
◊	 State-of-the-Art Facility
◊	 Restorative
◊	 X-Ray  



COVID-19 RESPONSE
◊	 Distributed  8,500 cloth masks 
◊	 Distributed 9,000 hand sanitizer bottles
◊	 286 COVID car appointments
◊	 1175 telehealth visits
◊	 COVID-19 testing

SPONSORSHIPS
◊	 Laptops for high school students pursuing 

medical careers
◊	 Behavioral Health Fellowship
◊	 StayVertical, Calaveras—Free Tai Chi and 

Strength Training classes providing low impact 
exercise to help with balance and stability.

GRANTS
Golden Health Awards—The District’s awards, 
totaling $39,362.97, span the entire County 
reaching into many areas boosting the healthy 
projects of non-profit organizations such as:
◊	 Murphys Senior Center - food pantry 
◊	 Hospice of Amador & Calaveras - portable generators 

for patents’ use during planned power outages
◊	 Habitat for Humanity - technology upgrades
◊	 CalaverasGROWN - market bucks
◊	 Calaveras Baseball - repairs to the childrens’ ball field
◊	 San Andreas Fire Protection District - remodel of the 

sleeping quarters for firefighters
◊	 Sierra Hope - emergency housing assistance

ROBO-DOC TELEHEALTH
Robo-Doc is a program that offers virtual medical 
care to students in selected Calaveras County 
schools. Funded by the Mark Twain Health Care 
District, there is no cost involved for either parents 
or schools. The goal of Robo-Doc is to supplement 
nursing care and allow access to physicians for minor 
ailments and injuries, keeping children in school and 
greatly reducing time off work for parents.

COPPER VALLEY CLINIC
$300,000 grant to assist Mark Twain Medical Center 
build a new clinic.    
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PROFESSIONAL AFFILIATIONS
•	 Mark Twain Medical Center
•	 Anthem Blue Cross
•	 California Health & Wellness

MEMBER OF

ACCREDITATION
Three mandatory accreditation surveys                  
for Valley Springs Health & Wellness 
Center with NO DEFICIENCIES.

“ The board is working hard for you. We are health care
providers, community leaders and your neighbors. We are
committed to accessible and quality care for the county.”
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